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Action taken report for MBA ITBM for the Academic Year 2020-2021

Sr Particulars / Action Point Action Taken
No
1 Course overlap As per the LMS feedback analysis, the courses were

not overlapping and met the
learning needs of students.

2 Explaining program outcome Students were explained Program

Lo students outcomes and course outcomes.
3 Course matching industry The courses are relevant to the industry requirements
requirements with adequate time given

for learning.

4 New courses to be added The following courses were added
Semester 2

[T Strategy - 2 credits

Semester 3

[T Consulting - 2 credits

Semester 4

Serv ices Marketing - 2 credits

o]

New courses suggested 1. Advance Big Data Analytics- 3 credits

2. Operation Research and optimization techniques

6 Revising the program structure | MBA ITBM Program Structure for batch 2020-22 was
revised accordingly.

Dr."Dhdnya Pramod

Director- SCIT
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Detailed Feedback Analysis and Review for Academic Year 2020-2021 MBA-ITBM

Sr No Stakeholder Number of Respondents

1 Students 385

2 Teachers 51

3 Employers/Industry Experts 30

4 Alumni 4

Students Feedback %
Strongly 1 . Strongly 1

Parameter Agree Agree Neutra Disagree Disagree Tota
Clarity 295 15.2 28.8 24.7 1.8 100.00
Relevance 31.94 44.92 18.85 2.93 1.35 100.00
Learning 29.23 39.62 24.19 4.85 2.11 100.00
Applicability / relevance 34.76 43.12 18.62 2.26 1.24 100.00
to real life situations
Coverage 31.60 43.68 19.86 3.44 1.41 100.00

Student Feedback Analysis % for AY 2020 - 2021 MBA (ITBM)
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Name of the Institute : Symbiosis Centre for Information
Technology

Name of the Program : Master of Business Administration
(Information Technology Business Management)

Students Feedback for design and review of Syllabus
Academic Year : '2020-2021"
Average Number of Respondents : 886

Number of Respondents : 376

Five Star Question Type

. Strongly . Strongly
Sr.No. Question Agree Agree | Neutral | Disagree Disagree

The course was overlapping with the
courses taught earlier / during the

1 | semester. If Agree, Name such courses 238 9 272 362 4
| was informed about our expected
competencies, course outcomes (CO) and

2 | programme outcomes(PO)* 289 361 194 27 14
The curriculum is relevant to and provides

3 | for flexibility to meet my learning needs 283 398 167 26 12
Adequate co-curricular learning
opportunities are provided to me to

4 | support the curricular learning 272 389 180 31 14
The course is relevant to the industry

5 | requirements. 308 382 165 20 10
The number of hours allocated to the

6 | course are adequate. 278 401 167 28 12
The faculty used different pedagogies
such as Case studies, Roleplay, Industry

7 | visit, Presentation, etc. 282 373 185 33 13
My performance in the internal evaluation

8 | was discussed with me. 216 303 269 71 27

9 | Rate the faculty teaching the course. 285 260 238 75 28
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Sr.No. Question Yes No

The topics were overlapping with the
courses taught earlier / during the
semester. If Yes, name such topics with

1 | course details 414 14

Would you recommend any new
course/topic to be added in the program

2 | structure? 416 12

Placement of the course is in the
appropriate semester. If No, Please

3 | specify the correct semester 860 16

4 | Any suggestions for the faculty to improve 21 412

Teachers Feedback %

Parameter

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Total

Flexibility

92.16

7.84

100.00

Support

66.67

33.33

100.00

Motivation

64.71

33.33

100.00

Relevance

68.63

31.37

100.00

100

Strongly Agree

Teachers Feedback % AY 2020-21

Agree
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Name of the Institute : Symbiosis Centre for Information Technology

Name of the Program : Master of Business Administration (Data Sciences and Data Analytics)

Teachers Feedback for design and review of syllabus

Academic Year : '2020-2021'

Total Number of Respondents : 51

Single Option Type Question

. | . |
Sr.No. Question Strongly Agree | Neutral | Disagree St_rong v
Agree Disagree
| am given enough freedom to contribute
my ideas on curriculum design and
1 development. 47 4 - - -
The faculty members/teachers are
supported with adequate learning
2 resources. 34 17 - - -
The faculty members/teachers are
encouraged to establish linkages with
3 Industry. 33 17 1 - -
The syllabus is relevant and adequate in
terms of scope, depth, and choice to help
develop the required competencies
4 amongst students. 35 16 - - -
Yes/No Type Question
Sr.No. Question Parameters
No
Yes
Would you recommend any new
course/topic to be added in the program 38
1 structure? 13
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Employer/ Industry Experts Feedback %

Parameter Strongly Agree Agree Neutral Disagre St_rongly Tota
e Disagree 1

Holistic 78.26 21.74 0 0 0 100

knowledge, skills and 82 61 17.39 0 0 0 100

values

Adaptability 43.48 56.52 0 0 0 100

Employability 69.57 30.43 0 0 0 100

Employer/ Industry Experts Feedback % AY 2020-21 MBA(ITBM)
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Name of the Institute : Symbiosis Centre for Information
Technology

Name of the Program : Master of Business Administration
(Information Technology Business Management)
Employers Feedback for design and review of syllabus
Academic Year : '2020-2021"
Total Number of Respondents : 23
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Sr.No. Question Strongly Agree | Neutral | Disagree St_rong v
Agree Disagree
The curriculum has a good blend of
1 theory and practical aspects 18 5 0 0 0
The students of the programme are
adequately trained in terms of
2 knowledge, skills and values 19 4 0 0 0
The students of the programme
demonstrates the ability to learn new
things quickly, to adapt, to the
3 dynamic environment 10 13 0 0 0
The courses offered in the Institute
have relevance to societal needs and
4 employment potential. 16 7 0 0 0
Yes/No Type Question
Sr.No. Question Parameters
Yes No
Would you recommend any new course/topic to be
1 . - 23
added in the program structure?
Alumni Feedback %
Parameter Strongly Agree Neutral Disagree St_rongly Total
Agree Disagree
Applicability / relevance
to real life situations >0 >0 ) ) )
100.00
Depth 50 50 - - -
100.00
Employability / Growth 75 25 - - -
100.00
Involvement 25 75 - - -
100.00
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Alumni Feedback % AY 2020-21
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Name of the Institute : Symbiosis Centre for Information Technology

Name of the Program: Master of Business Administration
(Information Technology Business Management)

Alumni Feedback for design and review of syllabus
Academic Year : '2020-2021'
Total Number of Respondents : 4

Single Option Type Question

. Strongly
Sr.No. Question Strongly Agre | Neutra | Disagre Disagre
Agree e | e o

The institute curriculum has prepared
me adequately for the job roles, | have
1 handled and been handling. 2 2

The curriculum of the program is well
designed and promotes learning
2 experience of the students. 2 2
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The courses offered in the Institute
have relevance to societal needs and
3 employment potential. 3
The institute encourages contribution
from Alumni in curriculum and student
4 development. 1
Yes/No Type Question
Sr.No. Question Parameters
Yes No
Would you recommend any new
course/topic to be added in the
1 program structure? 2
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